Apartment Lines

391 E. Las Colinas Blvd., Ste. 130-601 - Irving, TX 75039
Phone 800-583-7769 - Fax 877-225-9824 www.apartmentlines.com

Answering Service Monthly Rates

BASIC SERVICE is a combination of voicemail
and live operators. A customized greeting
directs callers to leave a voicemail message for
your office, or to press a key that transfers
them to a live emergency operator. The live
operator dispatches maintenance emergencies
and security issues to your personnel.

Description of Service

Optional Add-on Features

DAILY CALL LOG: Live operator call records
are faxed or emailed to you daily. Cost is $10
per month.

MENU ITEMS: Add a Spanish menu or
selectable leasing information. Cost is $2
per month.

Property Size
(number of units)

Basic Service
(monthly rate)

1-200 $72.95
201-250 $79.45
251-300 $85.95
301-350 $92.45
351-400 $98.95
401-450 $105.45
451-500 $111.95
501-550 $118.45
551-600 $124.95
601-650 $131.45
651-700 $137.95

Examples of Monthly Pricing

200 unit Apartment Property:
Basic Service $72.95
$72.95 Total

150 unit Apartment Property:

Basic Service $72.95

Daily Call Log $10.00
$82.95 Total

300 unit Apartment Property:
Basic Service $85.95
Daily Call Log $10.00
Spanish Menu $ 2.00
$97.95 Total

All prices are flat monthly rates that include unlimited usage of service with no added fees
other than a one time $15 set-up fee. Sales tax will be applied to Texas customers.

How to Begin Service

Request to have an Application and an Emergency Data Form faxed to you, or you may print
these forms directly from www.apartmentlines.com (go to “Services”). Fax completed forms to
877-225-9824. To connect to Apartment Lines, you will need Call Forwarding, available through
your telephone company.

Apartment Lines is available nationwide - Call 800-583-7769


http://www.apartmentlines.com/

